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INTEGRA Software Systems Chooses Compliance Systems, Inc. (CSi) as 

Comprehensive Residential, Consumer, and Commercial Document 

Partner   
 

 
Grand Rapids, MI – March 4, 2008 – INTEGRA Software Systems, a longtime leader in the 

residential mortgage software market,  has elected to integrate CSi’s IntelleDoc Solutions™, a 

comprehensive dynamic documentation system for its bank, credit union, and mortgage lending 

customers.  

  

Tim Bartek, Senior VP of Sales & Marketing for INTEGRA, states ―Our selection of CSi as a key partner 

was brought about by the need to satisfy those customers that desire a single source for consumer, 

commercial and residential documents and compliance.  INTEGRA’s recent entry into the commercial 

and consumer lending space created this requirement. Only CSi satisfied that overall need while at the 

same time providing more functionality, efficiencies and value through their dynamic document 

technology. By integrating to CSi’s IntelleDoc Solutions™,  INTEGRA and our customers will realize 

significant time and costs savings on an ongoing basis.‖ 

 

Rick Allen, Senior Vice President of Operations for INTEGRA, adds, ―One of the advantages of CSi’s 

technology is the ability to map our data fields to a single schema.  This provides us with the ability to 

map our existing fields now, and as clients add new documents or business channels, the new 

documents inherit all the previously mapped information.  Many documents will be operational without 

any new development at all.‖  

  

CSi IntelleDoc Solutions™ include a suite of software compliance components incorporating static and 

dynamic document libraries, automated document selection, customized disclosures (e.g., Home 

Equity, ARM, etc.), a document customization tool, and compliance support for all states and for all 

types of lending transactions.   Through a carefully engineered joint integration effort, CSi has become a 

valued compliance documentation provider for INTEGRA’s loan origination system. The result of this 
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successful partnership is a loan origination system that covers all business channels—consumer, 

commercial and mortgage lending—and continues to earn market acceptance by delivering on the 

bottom line. 

  

―The lending environment has always been challenged to stay current on the laws and regulations, 

ensure all variations of lending transactions are properly documented and to proactively manage risk,‖ 

said Dennis Adama, President of CSi. ―The way we have combined compliance intelligence, data 

management and documentation technology in the CSi IntelleDoc Solutions™ solves these issues. 

Additionally,  the way INTEGRA has combined our expertise with theirs will result in a powerful system 

that will truly be a competitive advantage for our mutual customers.‖ 

 

Kelly Booth, Vice President for CSi adds, ―We are very pleased to have INTEGRA as a partner. 

INTEGRA has been a leading provider of superior software products to the mortgage lending industry 

for many years. With the addition of consumer and commercial lending to their product mix, INTEGRA 

is  well-positioned for future success and we are glad to be a part of that‖.    

  

About INTEGRA Software Systems, LLC  

Established in 1996, INTEGRA partners with mortgage lending clients – banks, credit unions, mortgage 

banks, brokers and other retail and wholesale lenders – to provide each of them a competitive 

advantage with a loan origination system (LOS) tailored to their specific needs. INTEGRA’s Destiny 

LOS spans point-of-sale through post-closing and secondary marketing for lenders interested in 

efficiencies gained from automating every step of their mortgage loan workflow. Destiny wraps around 

a lender’s particular business model and each of their business channels: Retail, Wholesale, 

Correspondent, Internet, Affinity, Telemarketing and Employee Loan. INTEGRA’s has recently 

expanded its flagship Destiny software to encompass a full range of commercial and consumer lending 

(beyond residential) lenders needing an integrated, comprehensive loan software product.   

  

For more information about INTEGRA Software Systems, please visit www.integra-online.com or 

contact Tim Bartek, Senior Vice President-Sales & Marketing at tbartek@integra-online.com or (301) 

924-4441. 

  

About Compliance Systems, Inc. (CSi) 

Headquartered in Grand Rapids, MI, CSi is a trusted and reliable partner who delivers the market’s 

leading document and compliance technology. Cost-effective and easy to integrate, CSi’s solutions are 

changing how the financial industry measures compliance documentation excellence. For over 25 years 
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CSi products have helped financial institutions meet their demanding documentation needs for 

consumer, commercial, and mortgage lending, deposit and tax-favored account functions.  

 

For more information about CSi, please visit www.compliancesystems.com or contact, Kelly Booth, Vice 

President, at kbooth@compliancesystems.com or 800-968-8522.  

 


